Thong tin chuang trinh

1 90! 1 CHO MAY IN HP
Kinh gri: Quy Khach hang,

Cong ty TNHH Cong Nghé HP Viét Nam xin thdng bao churang trinh 1 ddi 1 chomay in
HP cla ching tdi nhu sau:

Chi tiét Chuong trinh

e Thdigian - Tir ngay 15/06/2024 téi khi co théng bao mai.

e Sanphidm ap dung : May in phun HP Smart Tank (tat ca céc ma), mdy in laser
HP Laserlet (M3 1xx, 2xx)

Quy trinh

1. Khikhéch hang s dung may in HP da néu & trén khi gép 161 do nha san
xuit, dU didu kién bdo hanh khéach hang vui Ibng mang dén trung tdm bao
hanh gin nhat d& dugc bao hanh.

2. Sau khi HP kidm tra, néu tinh trang |&i lién quan phan cing (khéng bao gdm
vat tu tidu hao: murc in, dau in, tréng murc) va hoa don mua hang:
2.1. Trong 30 ngay ké tir ngay mua, HP s& doi may mdi nguyén thing.
2.2, Sau 30 ngay ké tir ngay mua, HP s& tién hanh déi may khac cing

model hodc trang duong.

Didu khoan va didu kién dbi vii chuong trinh ddi méay mdi nguyén thing trong 30

ngay ké tir ngay mua:

1. San phdm phai dwoc cung cdp bai nha phan phdi chinh thirc tai Viét Nam.

2. Hoa don mua hang phai 1a hoa don hap 1€ (1a hoa don phi hop vdi thong 18
duroc quy dinh bai phap ludt. N6 dung clia héa dan phai bao gdm sé Serial
clia san pham).

3. Ngay ghi trén héa don s& la cén ci dé tinh 30 ngay ddi véi san pham ap
dung churong trinh.

4. Khéch hang cin cung cip ddy dU hda don mua hang, thung va phy kign kem
theo.

5. May in bj 16i phai trong didu kién khéng bi hu hai, bién dang, tray xudc hodc do
ban.
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6. May in bi 18i knéng lién quan dén thiét bi phan cirng do nha san xuat hodc
181 lien quan dén muec in, dAu in va trong miurc sé khdng nam trong pham vi
ap dung cla chuong trinh nay.

7. May in dugc ddi tra s& 1a may nguyén thung co thé [a clng ma hodc tuong
duong.

8. Thai gian bao hanh clia may in mdi & tiép ndi thoi gian bao hanh cia may in

c6 sb Serial ban déu.

Bidu khoan va dieu kién dbi vdi chuone trinh ddi may twong duong sau 30 ngay ké
tir ngay mua:

1. 53n phdm phai dugce cung cap bdi nha phén phoi chinh thirc tai Viét Nam.

2. Chuong trinh chi ap dung ddi vdi mdy in con trong thai gian bao hanh.

3. Méy in dugc ddi s& 13 con trong tinh trang st dung tét, ciing ma hodc
tuong du'ong.

4. May in bi 18i khéng lién quan dén thiét bi phan cting do nha san xuat hodc 15i
lign quan dén muc in, d3u in va tréng muc 8 khong ndm trong pham vi ép
dung cla chuang trinh nay.

5. Th&i gian bao hanh cla may in mdi sé tiép ndi thel gian bao hanh cda may in
¢t s6 Serial ban dau. o

. Trong mét vai trurging hop, HP ¢6 thé yéu cau khach hang cung cip héa dan
hap |& (13 hda don phl hop véi théng & dugc quy dinh bdi phap ludt, No
dung clia hda don phai bac gdm sb Serial clia san pham).

Thong tin chi tiét vé chuong trinh, vui long lién hé

o Cac Trung Tam Cham Soc Khach Hang Toan Dién HP dja chi:
v Ha Chi Minh: 162 Hal Ba Trung, phudng Da Kao, Quan 1
v" Ha Néi: 74 Cira Béc, Quan Ba Dinh
v Pa Nang: 185 Trung NI Vueong, Quan Hai Chau
v Cin Tho: 114A Tran Phua, Quén Ninh Kigu

Hotline: 1800 588 868 (Mién phi 24x7)

Email: cskh@hp.com

Zalo: HPVietnam

Facebook: TTBH HP Viét Nam

Website: www.baohanhhp.wn
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